
Public/Family Skating
Program Information

1. During Public and Family Skates, there are no hockey sticks, pucks, balls,  
chairs or strollers permitted.  

2. Skating aids that are designed specifically for ice are only permitted during 
Family Skates.

3. For the Family Skate, admission requires patrons under 17 to be accompanied 
by at least one adult.  Adults who are unable to participate are asked to speak 
with Customer Service Kiosk Staff regarding accommodations.  

4. Please use the dressing rooms or the players’ bench to rest.  Please do not sit 
on the boards.

5. Playing tag of any kind is NOT permitted.

6. Everyone must skate in one direction, backwards skating is not permitted.

7. Any disruptive behaviour or horseplay such as play fighting, snowballs or 
deliberate interference to another skater will result in removal from the facility.

8. No food or drinks are permitted on the ice. Water only please. 

9. Public/Family Skating is for leisure skating and not for hockey drills or figure 
skating practice.  

10.  Please respect your facility.

CSA approved helmets are highly recommended for all ice programs. 

When the buzzer sounds/Zamboni doors open, all patrons must leave the ice immediately. Skate 
Cruisers are present to ensure the public/family skating is an enjoyable experience for all. The skate 
cruisers will enforce these rules and have the authority from the municipality to have person(s) not 
abiding by these rules removed from the facility.  


