
                                                              
 

 

 
 

 

 

Town starts annual spring cleaning of water 
main system 

 
NEWMARKET, Ontario, April 25, 2016 – In an effort to continue to ensure the highest-quality 
water, the Town of Newmarket will be starting its spring cleaning of the water main system 
on Thursday, April 28, and will be ongoing throughout the summer.  
 
Some early work to prepare for the cleaning started on Monday, April 25 which may result in 
periodic discolouration of the water. Although the Town's Public Works Services department will 
be working hard to reduce the chance of discolouration, it is simply the result of iron in the water 
and it is still safe to drink and use. 
 
Starting on April 28, the Town will be using a variety of techniques – including water main 
swabbing – to do a thorough cleaning of several of the water mains that, over time, see a build-
up of this iron. 
 
Water main swabbing involves inserting a foam sponge – or 'swab' – into the water main 
through a fire hydrant at one end of a street. The diameter of the swab is slightly larger than the 
water main, and it is pushed along through the water main using water pressure. As it passes 
through, the swab clears any iron that has built up inside the water main, and is pushed up a fire 
hydrant at the other end of the street. 
 
The Town will do its best to reduce impacts to Newmarket residents and businesses. However, 
during the cleaning process, some residents' usage will be impacted for a short period of time. 
Residents in the affected households will be notified at least 24 hours in advance that water 
main cleaning will be taking place on their street, and will be provided with information on what 
to do with their water while they wait. 
 
The Town of Newmarket would like to thank residents and businesses for their continued 
support, cooperation and patience throughout this temporary cleaning. Investing in the provision 
of safe drinking water is a top priority for the Town.  
 
For more information, read the Water Main Cleaning Program Frequently Asked Questions, or 
review a map of the affected area. To speak with someone directly about any issues you're 
having with your water and/or throughout this process, please call 905-895-5193.  
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Media Contact:  
Kate Porretta 
Senior Communications Officer 
Tel: 905-953-5300 ext. 2046 
Kporretta@newmarket.ca   

http://www.newmarket.ca/LivingHere/Pages/Utilities/Water%20and%20Wastewater/Water-Swabbing-Frequently-Asked-Questions.aspx
http://www.newmarket.ca/LivingHere/Documents/Watermain_flushingswabbing_CentralZone.pdf
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